Heather Jones DNP, AGPCNP-C
University of Michigan School of Nursing
Room 3189 400 North Ingalls St.
Ann Arbor, MI 48109
Office phone: 734-647-0148
hejones@umich.edu

EDUCATION AND TRAINING

09/2002 — 06/2005
01/2007 — 12/2009
09/2012 - 05/2016

09/2019 - 12/2019
10/2019 - 07/2020
07/2021

Associate Degree in Nursing, Baker College of Owosso, Owosso, Michigan

Bachelor of Science in Nursing, University of Michigan-Flint, Flint, Michigan

Doctor of Nursing Practice/Adult Gerontology Primary Care Nurse Practitioner,
University of Michigan-Flint, Flint, Michigan

University of Michigan School of Nursing Teaching Academy

Online Teaching Certificate, Online Learning Consortium, October 2019 Cohort
Certified Telehealth Provider and Educator, Center for Telehealth Innovation, Education
and Research, Old Dominion University, Norfolk, Virginia

CERTIFICATION AND LICENSURE

07/2005
05/2016

Registered Nurse, State of Michigan (#4704249629)
Adult Gerontology Nurse Practitioner, American Academy of Nurse Practitioners Certification

Board (#AG0516062)

06/2020
02/2022

Basic Life Support (BLS) American Heart Association
Adult Mental Health First Aid, National Council for Mental Wellbeing

ACADEMIC, ADMINISTRATIVE, AND CLINICAL APPOINTMENTS

09/2013 - 09/2017
06/2016 — 12/2018

09/2017 - 08/2019

06/2018 — Present

01/2019 - 09/2019

02/2019 - 08/2021

09/2019 - 09/2020

09/2020 — Present

10/2021 — Present

Adjunct Clinical Faculty, University of Michigan-Flint School of Nursing, Flint, MI
Nurse Practitioner at Dr. Melinda Wheatley M.D. P.C. Flint, MI. Physician-owned
primary care practice. Health Promotion and management of acute and chronic conditions
of patients ages 12+.

LEO Lecturer 1, University of Michigan-Flint School of Nursing, Flint, MI.

Nurse Practitioner at National Diagnostic Services Wellness, Novi, MI. Employee
Wellness visits with biometric testing at various corporate and factory locations. Provides
plethora of individualized patient education focused on preventative health.

LEO Lecturer 1, University of Michigan School of Nursing, Department of Health
Behavior and Biological Sciences, Ann Arbor, MI.

Nurse Practitioner at Ascension Medical Group Genesys, Fenton, MI. Health promotion
and management of acute and chronic conditions of patients ages 12-+.

Clinical Instructor, University of Michigan School of Nursing, Department of Health
Behavior and Biological Sciences, Ann Arbor, MI.

Clinical Assistant Professor, University of Michigan School of Nursing, Department of
Health Behavior and Biological Sciences, Ann Arbor, MI.

Nurse Practitioner at Nursing at Michigan APRN Model. Telehealth Initiative.

GRANTS AND SERVICE AGREEMENTS
Previous Funded Grants

University of Michigan
LEO Professional Development Grant

Heather Jones

Awarded 04/2019
$1,000
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(PI: Alyssa Clark)

University of Michigan School of Nursing

9/1/2020 — 8/2021
$1,500

12 months

CAsCAid Allen Funds: The Relationship Between NP’s and
NP Student’s Knowledge, Skills, and Attitudes and Screening
for Adverse Childhood Experience

Role: Co-I Jones, H.*

University of Michigan
Office of the Vice President for Research

Awarded 03/2022
$3,000

Pandemic Relief Program

Oak Street Health, Inc
Telehealth Curriculum Specialist

5/2022-12/31/22
$128,000

Funding for academic-practice partnership to establish
national post-graduate NP fellowship

Submitted Grants
(PI: Jones, H.)

AACN Faculty Scholars Grant Program

Submitted 8/12/2020

Advanced Practice Registered Nurse Competence: Excellence  $25,000 Not Awarded

in Telehealth
Role: PI and Primary Project Manager. Co-I’s: D. Lee, R.
Stephenson
HONORS AND AWARDS
2014 King Chavez Parks Future Faculty Fellowship Award
2014-2016 Jonas Nurse Leader Scholar Award
2015 Emmalyn Ellis Freeman Nurse Practitioner Scholarship
2015-2016 Dean’s Graduate Student Scholarship
2015-2016 MICNP Student Scholarship Award
2016 AANP Scholarship Award
2016 Second Place 2016 DNP Evidenced-Based Translational Research/Implementation Poster
Competition
2016 Ellen A. Woodman Transformational Nursing Leadership Award, University of
Michigan-Flint
2021 People’s Choice Poster Award Michigan Council of Nurse Practitioner’s 20" Annual
Conference
2022 Rising Star Award Sigma Theta Tau, Rho Chapter

MEMBERSHIPS IN PROFESSIONAL ORGANIZATIONS

05/2013 — Present
03/2014 — Present
04/2015 — Present
03/2016 — Present
05/2016 — Present
02/2019 — Present
09/2019 — Present

Heather Jones

Sigma Theta Tau International, National Honor Society of Nursing (STTT)
Michigan Council of Nurse Practitioners (MICNP)

American Association of Nurse Practitioners (AANP)

Gerontological Advanced Practice Nurses Association (GAPNA)

Alumni Association of University of Michigan

Complex ACEs, Complex Aid (CAsCAid) project, University of Michigan
National Organization of Nurse Practitioner Faculties (NONPF)
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09/2022 — Present

Institute for Healthcare Policy and Innovation, University of Michigan

https://ihpi.umich.edu/our-experts/hejones

TEACHING
Courses
Course # Course name Semester Role Institution
N250 Med-Surg Nursing | Fall 2013; 2 sections Clinical Instructor UM Flint
Winter 2014; 2 sections
Winter 2015; 2 sections
Fall 2015; 2 sections,
Winter 2016; 2 sections
Fall 2016; 1 section
Winter 2017; 1 section
N329 Clinical Immersion Spring 2014; 1 section Clinical Instructor UM Flint
Spring 2015; 1 section
Spring 2016; 1 section
N240 Adult Care [ Fall 2014; 1 section Clinical Instructor UM Flint
N525 (Online) | Mgt. of Acute/Chronic Fall 2016; 2 sections Clinical Instructor UM Flint
Problems Across the Fall 2017; 2 sections
Lifespan Fall 2018; 2 sections
N802 (Online) | AGNP Clinical Winter 2017; 1 section Clinical Instructor UM Flint
Practicum Sp/Su 2017; 1 section
Sp/Su 2018; 1 section
N541 (Online) | APRN Role Practicum Winter 2017; 2 sections | Clinical Instructor UM Flint
Winter 2018; 2 sections
Winter 2019; 2 sections
N521 (Online) | Physical Dx Across the | Sp/Su2017; 1 section Clinical Instructor UM Flint
Lifespan Practicum Sp/Su 2018; 3 sections
Sp/Su 2019; 2 sections
N800 (Online) | Special Topics in Adult- | Fall 2017 Course Lead and UM Flint
Gerontology | Theory and Practicum Clinical Instructor
1 section
N600 (Online) | Independent Study Fall 2017; 1 section Clinical Instructor UM Flint
Graduate Nursing Fall 2018; 1 section
Practicum
N801 (Online) | Special Topics in Adult- | Winter 2018 Course Lead and UM Flint
Gerontology 11 Theory and Practicum Clinical Instructor
1 section
N566 Advanced Primary Care | Winter 2019 Faculty of Record UM Ann
Nursing I: Health Arbor
Promotion and
Management of Acute
Health Problems of
Adults and Well
Woman/GYN Care
N666 Advanced Primary Care | Sp/Su 2019 Faculty of Record UM Ann
Nursing II: Chronically Arbor
Il Adults and Their
Families
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N693 Advance Primary Care | Sp/Su 2019; 1 section Clinical Instructor UM Ann
Practicum II Sp/Su 2020: 1 section Arbor
N503 Advanced Health Fall 2019: FOR and 1 Faculty of Record UM Ann
Assessment for APRNs | lab section Arbor
Sp/Su 2020; FOR
Sp/Su 2021; FOR
N233 Health Assessment Fall 2020; 1 section Lab Instructor UM Ann
Across the Lifespan Arbor
N503 (Dig Ed) | Advanced Health Fall 2020; FOR and 1 Faculty of Record and | UM Ann
Assessment for APRNs | lab section Lab Instructor Arbor
Fall 2021; FOR and 1
lab section
Fall 2022; FOR and 1
lab section
N566 (Dig Ed) | Advanced Primary Care | Winter 2021 Faculty of Record UM Ann
Nursing I: Health Winter 2022 Arbor
Promotion and
Management of Acute
Health Problems of
Adults and Well
Woman/GYN Care
N674 (Dig Ed) | Advanced Primary Care | Winter 2022; 1 section Clinical Instructor UM Ann
Nursing of Adults and Arbor
Families with Complex
Systems
N594 (Dig Ed) | Advance Primary Care | Sp/Su 2022; 1 section Clinical Instructor UM Ann
Practicum [ Arbor
Adyvising
Trainee Name Time Period Degree Program Role: Title of project
Alyssa Clark Winter 2020 — Spring BSN-DNP DNP Student Project
2021 Advisor:
Barriers to Screening for
Adverse Childhood
Experiences (ACEs)
Ellen Rabaut Fall 2020 BSN-DNP CNE Student Mentored
Teaching Experience:
N503 Advanced Health
Assessment
Xihua Huang Fall 2021 BSN-DNP CNE Student Mentored
Teaching Experience:
N503 Advanced Health
Assessment
Maggie Yiping Zeng- Winter 2022 BSN-DNP CNE Student Mentored
Wang Teaching Experience:

Heather Jones
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N566 Advanced Primary
Care Nursing [

Lauren Hochstein Winter 2022 — Spring BSN-DNP DNP Student Project
2023 Advisor:

Does receiving trauma-
informed training on
(ACEs) increase the
likelihood of screening in
primary care? (tentative)

Tracy Alam Winter 2022-Spring 2023 | MSN-DNP Post Master’s DNP
Chair: Interprofessional
Communication and
Telehealth

Marlena Megerian Fall 2022 BSN-MSN CNE Student Mentored
Teaching Experience:
N503 Advanced Health

Assessment
Clinical Preceptorships
Trainee Name Time Period Degree Program/Course | Location
Andrea Krane Winter 2020 FNP MSN (MSU) Ascension Medical
Group Genesys, Fenton
Jacqueline Kirouac Sp/Su 2020 AGPCNP DNP/N594 Ascension Medical
Group Genesys, Fenton
Gabrielle Oehring Sp/Su 2020 AGPCNP DNP/N666 Ascension Medical
Group Genesys, Fenton
Archana Mandhare Fall 2020 AGPCNP DNP/N674 Ascension Medical
Group Genesys, Fenton
Keane Trautner Winter 2021 FNP DNP/N674 Ascension Medical
Spring 2021 Group Genesys, Fenton

Guest lectures

08/2019 N523 Guest Lecturer: “You are completing your APRN program: What now!?”,
University of Michigan School of Nursing, Ann Arbor, MI

05/2020; 5/2021; 10/2021  N666 Guest Lecturer: “Chronic Kidney Disease”, University of Michigan School
of Nursing, Ann Arbor, MI

Courses Developed for Digital Education Program

N503 Advanced Health Assessment for APRNs
N566 Advanced Primary Care Nursing I (co-developed)
N666 Advanced Primary Care Nursing II (co-developed)

COMMITTEE, ORGANIZATIONAL, AND VOLUNTEER SERVICE

Institutional

09/2019 — 4/2020 University of Michigan School of Nursing Research Day 2020 Planning
Committee, member (Research Day 2020 cancelled)
06/2020 — Present UMNSN Telehealth Taskforce, committee member
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09/2020 — 4/2021
2021

2022

09/2022 — Present

Regional
09/2012 - 05/2014

11/2014 — 05/2016
07/2016 — 12/2016
01/2017 — 12/2018
01/2017 — 03/2019
08/2018 — 08/2020
National

09/2020 — Present
05/2021 — Present

International
09/2016 — 06/2020
11/2017

11/2019

09/2020 — 08/2022
09/2022 — Present

Volunteer
07/2015

University of Michigan School of Nursing Research Day 2021 Planning
Committee, member

2021-2022 Academic Year Curriculum Planning Committee UMSN
Student Graduation Speaker Selection Committee

Faculty Practice Advisory Committee (FPAC), General Member

University of Michigan Flint Graduate Program/Graduate Curriculum/Graduate
Student Affairs Committees

University of Michigan-Flint Student Nurse Practitioner Association, Founder and
President

Michigan Council of Nurse Practitioners, Flint Chapter, President-Elect

Michigan Council of Nurse Practitioners, Flint Chapter, President

East Oak Grande Condominium Association, Fenton, MI. President, Board of
Directors

Michigan Council of Nurse Practitioners, PAC member

NONPF Distance Learning Special Interest Group
NONPF Telehealth Committee, committee member and subcommittee lead for
curriculum teaching and learning strategies

Sigma Theta Tau International, National Honor Society for Nurses, Pi Delta
Chapter, Secretary

Sigma Theta Tau International, National Honor Society for Nurses, Pi Delta
Chapter, Delegate for the 44" Biennial Convention 2017

Sigma Theta Tau International, National Honor Society for Nurses, Pi Delta
Chapter, Delegate for the 45" Biennial Convention 2019

Sigma Theta Tau International, National Honor Society for Nurses, Rho Chapter,
Vice President

Sigma Theta Tau International, National Honor Society for Nurses, Rho Chapter,
Leadership Succession Chair

Remote Area Medical Event Wise, VA. Appalachia July 17-19, 2015. Provided
medical care and patient education to the underserved population through mobile
clinic in an isolated area.

VISITING PROFESSORSHIPS, SEMINARS, AND EXTRAMURAL INVITED

PRESENTATIONS

Peer-reviewed CEU presentations

2017, March 18

2021, November 13

2022, June 16

Heather Jones

“You Completed Your NP Program: What now!? Michigan Council of Nurse
Practitioners 16" Annual Conference. Detroit, MI. 1 hour.

“Current issues and trends in Telehealth: Maintaining access to care.” Michigan
Council of Nurse Practitioners 20" Annual Conference. Traverse City, MI. Co-
authored with Beth Ammerman. 1 hour.

“Barriers to Screening for Adverse Childhood Experiences.” Michigan Council of
Nurse Practitioners Flint Chapter Webinar CE Meeting. Co-authored with Alyssa
Clark. 1 hour.
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Invited International presentations

2022, July 27

Poster presentations

2016, March 18

2016, April

2020, April 23

2021, April 5-6

2021, November 12

2022, April 5

2022, April 14

BIBLIOGRAPHY

“Telehealth and Simulation.” University of Michigan School of Nursing Pan
American Health Organization/World Health Organization, Optimizing
Simulation: Best Practices for Nursing Education Virtual Workshop.

Jones, H., Trentacost, K., & Naismith, C. Awareness of waist circumference to
reduce cardiometabolic risks. Michigan Council of Nurse Practitioners 15
Annual Conference, Lansing, MI.

Jones, H., Trentacost, K., & Naismith, C. Awareness of waist circumference to
reduce cardiometabolic risks. DNP Evidenced-Based Translational
Research/Implementation Poster Competition. University of Michigan Flint, Flint,
MI.

Jones, H. & Ammerman, B. Student generated quiz questions: Maintaining
academic integrity with the use of an alternative evaluation technique. National
Organization of Nurse Practitioner Faculties Conference, Chicago, IL. (Virtual
due to COVID-19 pandemic)

Clark, A. & Jones, H.® Nurse Practitioners and Nurse Practitioner Students’
Knowledge, Skills, and Attitudes Towards Screening for Adverse Childhood
Experiences. School of Nursing Annual Research Day. Virtual Research Day
2021: Avenues of Nursing Impact. University of Michigan, Ann Arbor, MI.
Clark, A. & Jones, H.® Barriers to screening for Adverse Childhood Experiences.
Michigan Council of Nurse Practitioners 20" Annual Conference, Traverse City,
MI.

Jones, H., Ammerman, B., Joiner, K., Lee, D., Bigelow, A., & Kuzma, E.
Evaluating a telehealth simulation for APRN students. Health Professions
Education Day. University of Michigan, Ann Arbor, MI.

Jones, H., Ammerman, B., Joiner, K., Lee, D., Bigelow, A., & Kuzma, E.
Evaluating a telehealth simulation for APRN students. School of Nursing Annual
Research Day. Virtual Research Day 2022: Perspectives on Health Equity.
University of Michigan, Ann Arbor, MI.

Peer-Reviewed Journals and Publications
1. Ammerman, B. & Jones, H. (2020). Him too: A case report on male sexual violence and screening in
primary care. Urologic Nursing, 40(1), 36-39. https://doi.org/10.7257/1053-816X.2020.40.1.36
2. Jones, H. & Ammerman, B. (2020). When a headache isn’t a migraine: A case of Chiari malformation.
The Clinical Advisor, 23(5), 8-10. https://www.clinicaladvisor.com/home/topics/neurology-information-
center/case-report-when-a-headache-isnt-a-migraine/

3. Kuzma, E. K., Jones, H., Bigelow, A., & Ammerman, B. (2021). Slowing the flow: Management of
benign abnormal uterine bleeding. The Journal for Nurse Practitioners, 17(7), 889-893.
https.//doi.org/10.1016/j.nurpra.2021.04.025

4. Clark, A. & Jones, H.® (2022). Barriers to screening for Adverse Childhood Experiences. The Journal
for Nurse Practitioners, 18(2), 190-194. https://doi.org/10.1016/j.nurpra.2021.11.004

5. Ammerman, B., Jones, H., Riske, J. & Kuzma, E*. (2022). The well-woman visit: Adolescence through
end of life. Advances in Family Practice Nursing, 4(2022), 91-115.
https://doi.org/10.1016/].yfpn.2021.12.005

6. Trautner, K., Jones, H., & Ammerman, B®. (2022). Unintentional weight loss and bilirubinuria in an
adolescent female. The Journal for Nurse Practitioners, 18(9), 1013-1018.
https://doi.org/10.1016/j.nurpra.2022.07.006
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7. Jones, H., Ammerman, B., Joiner, K., Lee, D., Bigelow, A. & Kuzma, E*. (2022).

Evaluating an intervention of telehealth education and simulation for advanced practice registered nurse
students: A single group comparison study. [Manuscript submitted for publication].

Blok, A.C., Bach-Stante, D., Merlotti, A., Schoville, R., Jones, H., Davis, K., Sicard, A., Aebersold, M.
(2022). Educational 360-video development for clinical practice improvement toward Deaf and Hard-of-
Hearing Population. [Manuscript submitted for publication].

Jones, H., Buchanan, L, Maglione, J., Norwood, A., Wynn, S., & LaManna, J. (2022) Integrating
Telehealth: Curricular Mapping to New Standards in Nurse Practitioner Post-baccalaureate DNP
Programs. [Manuscript submitted for publication].

Other Media

1.

Castellanos, A., & Edwards, B. (Executive Producers) (2021, August 26). Hidden Voices - Part 3 (No.
3) [Audio podcast episode]. Interviewed by Michael Rugnetta. University of Toronto, Dalla Lana School
of Public Health, Fellowship in Global Journalism.
https://drive.google.com/file/d/1iDNBfeqcil Y AXI11PTsJkgBhanWOIuCoK/view?usp=sharing

Jones, H. (2022). “Introduction to Telehealth Assessments” Web Based Training Module, Course ID:
UMHS-62082. Michigan Medicine, Ann Arbor, MI.
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